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Code Model System

Adabas ADA MIPS 131 z/08
Adabas Online System AOS MIPS 131 z/08
Adabas Review REV MIPS 131 2/0S
Predict PRD MIPS 131 /08
Natural Security NSC MIPS 131 z/O8
Natural Construct CST MIPS 131 z/0S
Natural NAT MIPS 131 Z/0S
Adabas SQL Gateway ACE MIPS 131 2/0S
NaturalONE Standard Edition PONE1 Named Users 10 Windows Desktop
Natural for Ajax Runtime Mainframe NUXMF Processor Core Type B 2 Windows Server
EntireX EXX MIPS 131 Z/08
EntireX Developer EXXDE Named Users 1 Windows Desktop
ApplinX APX Concurrent Users 300 Windows Server
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Software AG
Uhlandstrabe 12

64297 Darmstade
Deutschland/Germany
Phone: +49 {0}6151 92-0
Fax: +45 (016151 92-1191

Vorstand/Management Board
Karl-Meinz Streibich

(Varsitzender/Chairmanj,
Dr. Wolfram Jost, Arnd Zinnhards

Software AG | Postfach 130251 | 64242 Darmstadl | Germany Aufsichtsratsvorsitzender

Chairman of the Supervisory Board
Dr. Andreas Bereczhy

Commercial Register Darmstadt HRB 1562
VAT-1D: DE 111 660314
Tax number 2607022573906

UniCredit Bank AG, Darmstadt
IBAN DE96 5082 0292 0003 0930 00
BIC HYVEDEMAA87

Contact Christine Schwab - christine.schwab®sefiwareag.come

www, softwareag, com
Phone +49 (0) 6151 92-1190 Fax +49 {0)615192-1600 - Legal Department

Darmstadt, November 20, 2013

TO WHOM IT MAY CONCERN

Dear Madam and Sir,

Re: Software AG - SPL Software Ltd.

We the undersigned, Arnd Zinnhardt, CFO, and Christine Schwab, General Counsel, at
Software AG, hereby confirm that SPL Software Ltd. ("SPL"), our Israeli subsidiary, is
software AG’s exclusive representative in Israel, including for licenses, maintenance,
support and related services and shall continue to hold that status at least until the end
of 2020.

Sincerely,

Software AG

. ; “ - al- ‘.\“ o !. ‘f““ b L 5"/.... Y
£ s, E e PP -
Arnd Zinnhardt Christine Schwab

Member of the Executive Board, CFO General Counsel



Technical Services Exhibit

Aga;inst payment of the applicable support fee at the beginning of the maintenance period, SPL agrees to provide the fol-
lowing Second-level Support Services for the products subject matter of the Proposal ("Products”):

1.

Definitions. The following terms shall have the following meanings:

a. ”Error_” means a substantial failure of the supported version of the Products to perform in reguiar Operation the
material functions described in the Documentation that has a material adverse effect on Licensee.

b. "Severe Error” means an Error causing work stoppage or major interference with the operation of the relevant
Product.

C. "Regular Error" means an Error which is not a Severe Error.

d. "Error Correction” means (i) a software medification or addition that, when made or added to the most recent
software Release, causes the Products to perform the material functions described in the Documentation, or

(if) a procedure or routine that, when included in the regular operation of the Producis eliminates the practical
adverse effect of an Error an Licenses.

e. "First line support" means problem diagnosis by Licensee, provision to SPL of diagnostic information such as
traces, dumps, parameters, etc. by Licensee.

f.  "Second line Support” means support provided by SPL under this Exhibit.

g "Release” means the most recent standard version of software made available to the general pubiic that in-
cludes Error Gorrections and Updates.

h. "Update” means a modification or addition to the most recent software Release that incorporates additional
capability or functionality that is generally provided to Software AG's other licensees of the Products under

i. "Products” means Software AG software products licensed to Licensee under the Software License Agree-
ment.

Error Correction. SPL will undertake to provide to Licensee Error Corrections of any reported and — if necessary -
reproducible Errors, and Updates, in the next Licensed Software Release made generally available to Software
AG's other licensees of the Products, For a severe Error SPL will make reasonable efforts to supply a temporary
bypass or solution including engineering intervention until the proper technical correction is made available by
Software AG.

Support. SPL will provide Support that is intended to respond to questions and problems that are due solely to the
failure of the Products to perform in any material respect the functions described in the Documentation when op-

a. Licensee shall establish and maintain the organization and processes to provide First-Line Support for the
Products. If after reasonable commercial efforts Licensee is unable to diagnose or resolve problems or
performance deficiencies of the Products, Licensee shall contact SPL for Second-Line Support and SPI.
shall provide support for the Products. Only designated individuals within the Licensee organization may
notify SPL of problems as aforementioned.

b. Second-Line Support shall be provided by SPL through (i) telephone support, (ii} Licensee shall provide
SPL with the necessary remote access (e.g. modem and communication line) to Licensee's Supported
Platform so that SPL may, at its option, provide remote diagnostic capability, and (iii) at SPL's discretion,
on site support, to the extent such support is technically and reasonably required.

c. Support shall be provided by SPL or Software AG as determined by SPL,

Time of Support Services. SPL will provide all Support Services during normal Israeli business hours Sunday
through Thursday, from 8:30 am to 5:30 pm, excluding holidays and holiday eves. Additional Support services may
be supplied by using the Software AG Empower system (a web based support system) that allowed supported
customers to report errors at any time,
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